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cferrerRookie
 Process Manager

improvement module - How to close an incident bypassing stakeholders in the workflow?


Hello Nintex community,Re: Improvement ModuleCan I please get your guidance on ‘how to close an incident bypassing stakeholders in the workflow’ as a portfolio manager?I’m the portfolio manager for a portfolio where an incident has been completed/resolved. I want to ‘close’ this incident but the “close” stage is not available to me, even though I have a role that is supposed to manage the whole workflow? I’m also the Promaster in this organisation.I have configured this portfolio with dedicated ‘assigners, approvers and closers so I’m not sure whether this might be preventing me to take actions (bypassing those roles), even though I’m the portfolio manager.Can you please shed some light here?Thanks,Carlos
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HussamAbdallah96Novice
 K2 Cloud

How to Add API (Postman) in Service Instance i need stpes


I have a Link API that I want to integrate into K2. Could you provide steps on how to add this API link (GET method) within the K2 system?
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guru2000Rookie
 Nintex for SharePoint

How to update SharePoint View from Nintex workflow


I am using SharePoint 2016 on premise. Have a Nintex workflow that updates the Workflow Task list. I have a requirement to update a View that I created in the Workflow Task list. For instance, I want the view to be filtered based on a criteria - Created Date is less than the notification date. I want to dynamically enter the notification date using my workflow. Someone told me that I could use a Web Service Call for that i.e. to update the view. But I cannot find any documentation on that.How do I update the criteria of a SharePoint View from the Nintex workflow? . Any documentation or example would help. Thanks in advance.  Mayank
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ProuserRookie
 Process Manager

Where can I find walkthroughs for a set of examples (process maps)?


Hi there, My organisation produced a walkthrough video for working with process maps.The problem is that I can’t learn processing mapping from one example.I need about ten examples, with an associated walkthrough, before I am going to be comfortable with the steps involved.What can you suggest?Thanks. 
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mchaffg
 Process Manager

Comments made when signing off Competencies


Hi there - I've just started trialling the onboarding, training and competencies functions of the Training Addon in ProMapp. I'm liking the concept, but am finding the records and areas a bit circular and lacking in detail.For example, I assigned a competency unit to a staff member; when I signed them off as competent, there was a text box for me to add comments and the option to attach a file. I attached a file and made comments. Now when I view that training record, there is an icon on that person's competency line, but no sign of my comments. If I click the competency name, it take me to that competency unit. If I click on the staff member's name within that competency unit, it takes me to their training record, of which each unit is just one line. Then clicking on the competency name loops me back around to the start.So where did my comments go, and how can I view/access them again?
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brandiwoodsonExplorer
 Nintex for Office 365

New TEAMS and Nintex Forms NOT loading!


We need to know if Nintex will be planning on creating a custom app for TEAMS integration so Nintex Forms for Office 365 can render somehow in TEAMS for our end-users.Since Microsoft switched to new version of TEAMS, external sites will not be able to render the content within a tab. Because of this, the Nintex form does NOT render when someone clicks on the new item button within a sharepoint online list. It's important Nintex functions and operates within the TEAMS environment for our users as it has been since before this change. I have logged a ticket, but wanted to put this out there for others experiencing the same issue and to see if Nintex has a feasible workaround that doesn’t involve our company creating a custom app for TEAMS to support Nintex forms for a sharepoint list.In addition to new item button not working now for users, start event forms typically shared as a website on a teams tab would render - now they do NOT.So we have two issues ongoing here for two different pr
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MicheleScholar
 Nintex Automation Cloud

NAC Form Plugin - Confetti error


I receive an error trying to use the evaluation link for the Nintex Form Plugin that enables a confetti effect.https://plugins.ntxgallery.com/assets/solutions/plugins/confetti/confetti-form.jsThe error is “contract.properties.typeofEffect.title: Invalid”Is there an update to this plugin? It looks like a fun effect to add to a form. Thanks!
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NiklasGRookie
 Nintex Automation Cloud

Reduce spacing in NAC workflow designer - Compact view
Hello everyone, are there any means to reduce the spacing between components in the NAC workflow designer?Often the spacing around components is very large and makes workflows more difficult to navigate and oversee.Having a comapact view or generally reducing the spacing around components would seem beneficial if you are working with medium sized and larger workflows. Best regardsNiklas
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tadugnaNovice
 Nintex Automation Cloud

Pause a Nintex Workflow Cloud Form Automatically


My organization uses NWC forms for building simple external facing forms that write back to our SharePoint lists. Is there a simple form action that allows form designers to pause a form on a set date? For example: If I am collecting an RSVP for an event, form pauses automatically on set due date. Even better, a custom notification page that displays “User defined custom message”. Can we make this intuitive? I have been telling users to add calendar invites to pause their forms on due dates. Please help!
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Boyan.boychevNintex Employee
 RPA

Automation: no update to NAC after RPA v23.11 wizard finishesKnowledge Base
TopicWhen a task is created from NAC (Nintex Automation Cloud) towards RPA, the task is executed on RPA's side but approval/acknowledgment is not sent on the task's status.On NAC's side, it is visualized as stuck although the task was already completed - successful or failed.The steps to reproduce are the following:1. Create a task from NAC.2. Wait for the RPA task to be created and to finish execution.3. Check the NAC process status. In the SEQ logs an error "Failed to send webhook notification" is presented as below: Instructions A hotfix was implemented for 23.11 and can be located in the public directory under the name of RPA update to NAC.ziphttps://public.kryon.io/#RPA-Versions/23.11/23.11_Latest/23.11.1/HotFixes/ Additional InformationThis issue is applicable to RPA v23.11.
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cferrerRookie
 Process Manager

improvement module - How to close an incident bypassing stakeholders in the workflow?


Hello Nintex community,Re: Improvement ModuleCan I please get your guidance on ‘how to close an incident bypassing stakeholders in the workflow’ as a portfolio manager?I’m the portfolio manager for a portfolio where an incident has been completed/resolved. I want to ‘close’ this incident but the “close” stage is not available to me, even though I have a role that is supposed to manage the whole workflow? I’m also the Promaster in this organisation.I have configured this portfolio with dedicated ‘assigners, approvers and closers so I’m not sure whether this might be preventing me to take actions (bypassing those roles), even though I’m the portfolio manager.Can you please shed some light here?Thanks,Carlos
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 K2 Cloud

How to Add API (Postman) in Service Instance i need stpes


I have a Link API that I want to integrate into K2. Could you provide steps on how to add this API link (GET method) within the K2 system?

01N


2 hours ago



G



guru2000Rookie
 Nintex for SharePoint

How to update SharePoint View from Nintex workflow


I am using SharePoint 2016 on premise. Have a Nintex workflow that updates the Workflow Task list. I have a requirement to update a View that I created in the Workflow Task list. For instance, I want the view to be filtered based on a criteria - Created Date is less than the notification date. I want to dynamically enter the notification date using my workflow. Someone told me that I could use a Web Service Call for that i.e. to update the view. But I cannot find any documentation on that.How do I update the criteria of a SharePoint View from the Nintex workflow? . Any documentation or example would help. Thanks in advance.  Mayank
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ProuserRookie
 Process Manager

Where can I find walkthroughs for a set of examples (process maps)?


Hi there, My organisation produced a walkthrough video for working with process maps.The problem is that I can’t learn processing mapping from one example.I need about ten examples, with an associated walkthrough, before I am going to be comfortable with the steps involved.What can you suggest?Thanks. 
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brandiwoodsonExplorer
 Nintex for Office 365

New TEAMS and Nintex Forms NOT loading!


We need to know if Nintex will be planning on creating a custom app for TEAMS integration so Nintex Forms for Office 365 can render somehow in TEAMS for our end-users.Since Microsoft switched to new version of TEAMS, external sites will not be able to render the content within a tab. Because of this, the Nintex form does NOT render when someone clicks on the new item button within a sharepoint online list. It's important Nintex functions and operates within the TEAMS environment for our users as it has been since before this change. I have logged a ticket, but wanted to put this out there for others experiencing the same issue and to see if Nintex has a feasible workaround that doesn’t involve our company creating a custom app for TEAMS to support Nintex forms for a sharepoint list.In addition to new item button not working now for users, start event forms typically shared as a website on a teams tab would render - now they do NOT.So we have two issues ongoing here for two different pr
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MicheleScholar
 Nintex Automation Cloud

NAC Form Plugin - Confetti error


I receive an error trying to use the evaluation link for the Nintex Form Plugin that enables a confetti effect.https://plugins.ntxgallery.com/assets/solutions/plugins/confetti/confetti-form.jsThe error is “contract.properties.typeofEffect.title: Invalid”Is there an update to this plugin? It looks like a fun effect to add to a form. Thanks!
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RamZNovice
 DocGen for Salesforce

Convert Number to Text DocGen


Hi,Is there is a way in nintex DocGen to convert a number to text.For example if merge field number returned 1000 i want to display it as One Thousand. ThanksRamy
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dormanRookie
 RPA

Unsupport Commands at certain positions of a wizard


Why are some commands not supported at certain positions within a wizard? Is there a set of guidelines that outline what commands can’t be used at which position and for what reason? Trying to build a wizard and inserted an Advance Command to check if an UI object exists but getting the message to say its not supported at that position.
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DavidADScholar
 Nintex Automation Cloud

Checking out/checking in files in SharePoint Online


As an experiment, I’m trying to build a workflow by which certain files saved in SharePoint Online can be revised, then sent through a review/approval process. It’s one possible solution in a document management system (in SharePoint Online) I’ve been asked to investigate.This is my first try at using the Check out files/Check in files functions for SPO. What I envision is having the workflow initiator make initial revisions to a file, then sending it for review/approval by one or more parties.Checking out the file to the initiator, then checking it back in, is no problem. But I’m not sure how to handle subsequent checkouts/ins. It seems that the next reviewer has to take some action in the workflow (i.e., respond to an assigned task) for the next checkout to be “theirs.” Otherwise the file gets checked out to the initiator again.So right now I envision the workflow requiring the next reviewer to respond to a task (maybe with an express approval so that they simply need to reply to the
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Niks_89Rookie
 Nintex Automation

Send Attchment from Blob Url


Hi Team,We have requirement, we have uploaded the document on Azure Blob storage and referencing the path in our DB.Now we would like send the all document for the the service request as a attachment in the email. Can you please let me know how we can achieve this. There might be multiple attachment for the request.  
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News and Guidelines
View the latest Community News and Product updates.

  
Forums
Ask questions, find solutions, share knowledge.

  
Modernization
Here to assist you modernize and upgrade your Nintex Processes.

  
How-To Center
View short-form how-to articles and videos.

  
Technical Articles
Review articles related to designing and deploying Nintex automation solutions.

  
Best Practices
See articles for Nintex automation solution best practices.






                                

            

                                            
                
                                    Need more help?
  
Nintex University
Learn how to manage, automate, and optimize any business process with Nintex.

  
Nintex Customer Central
Contact our support team and we'll be happy to help you get up and running!

  
Nintex Help Center
Find quick start guides, help documentation, and software development kits.

  
Cumulative Updates & Fix Packs
All Nintex Automation and K2 blackpearl Cumulative Updates and Fix Packs.






                                

            

                                            
                
                                    

Need help finding content?
We've got you covered if you're looking for help with Nintex Community. Just click on the buttons below, and you can view the site map or contact one of our friendly Nintex Community Managers. We're here to make things easy for you!


View the Site MapContact us
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